
Your First Visit 

We understand this can be a stressful time. Your veterinarian has 

referred you to us because we are experts who are committed to 

providing exceptional care and because they know that we can help 

you and your pet. 

Before Your Visit 

Your veterinarian will provide us with your pet's records prior to your 

visit. Reviewing this valuable information helps to ensure that we are 

familiar with your pet's case and the important work your 

veterinarian has already done. You will also receive a call the day 

before your visit so that we can provide any pre-visit instructions. 

Your First Visit 

Once you arrive at our office, you will be greeted by a staff member, 

asked to fill out a client information form 

and you and your pet will be escorted to an exam room. Once you 

and your pet are comfortable, our team will take a medical history 

along with your pet's vital signs and we will perform a thorough 

neurologic exam. 

When this examination is complete, we will discuss with you the 

possible causes of your pet's symptoms along with treatment options 

and likely outcomes. This examination and discussion typically takes 

one hour but can extend to several hours depending on the findings 

and testing that is recommended. Following the completion of any 

recommended testing, a treatment plan can begin. 

When your pet is ready to go home, we will discuss their recovery, 

medications and all other elements of their care with you. A copy of 

this information is also provided in writing to you and your 

veterinarian. Before you leave, our staff will answer any and all 

questions you have. 

Beyond Your First Visit 

Following your visit, we will always be available to answer your 

questions, no matter what time of the day or day of the week it is. 

Our team will continue to work closely with your veterinarian to 

ensure your pet receives expert care throughout their treatment. 
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Get To Know Us ... 
Bush Veterinary Neurology Service provides complete, thorough and 

compassionate veterinary neurology care. We treat more veterinary 

neurology cases than anyone in the United States and we are 

privileged to help thousands of pets and owners each year. 

As pet owners ourselves, we treat each patient as if they are our own. 

This foundation ensures that you and your pet always receive 

compassionate and supportive care, benefit from the latest research 

and innovation and have unparalleled access to our team of 

highly-trained and dedicated doctors and staff. 

Kim, Veterinary Assis ant 

What is a Veterinary 

Neurologist? 
BVNS is led by a team of highly-skilled Board-Certified Veterinary 

Neurologists who have been trained to understand and treat all forms 

of neurologic disease. It is only after the completion of an 

undergraduate degree, veterinary degree, up to five years of 

internships and residencies, an extensive qualifying exam and a 

two-day certification exam in neurology and neurosurgery that a 

veterinarian can become a Board-Certified Veterinary Neurologist. 

You may be referred to BVNS because your pet has one or more of the 

following symptoms: 

• Seizure, Odd Behavior, Confusion, Unexplained Lethargy or Dullness

• Poor Balance, Head Tilt, Walking As Though Drunk

• Inability to Walk, Weakness, Paralysis

• Back, Neck or Head Pain

• Blindness, Inability to Blink, Swallow or Eat, Regurgitation,
Voice Change

• Concern for specific conditions such as Wobbler Syndrome, Disk
Disease, Encephalitis or Brain Tumor

This partnership begins with a consultation of your pet's case between 

your veterinarian and our team. We will be in frequent contact with 

your veterinarian to ensure that they have an active role in the care of 

your pet. Your veterinarian will receive copies of all test results and the 

information we provide you when your pet goes home. 

Our team will always be available for you and your veterinarian today 

and in the future. 

Coordinated care between you, your veterinarian and our team is 

essential to restoring the health, comfort and happiness of your pet. 

Onsite MRI - Improving 

Care, Saving Lives 
Onsite magnetic resonance imaging (MRI) is available and is the gold 

standard in both human and veterinary neurology. MRI is an essential 

and critical test for diagnosing and treating pets experiencing 

symptoms of neurologic disease. MRI is a safe, non-invasive and 

accurate test that improves care and saves lives. 

We're Just a 

Click Away 
For your convenience, we have designed 

our website to make your experience 

with us easier. From our Pet Parents 

page, you can schedule your 

appointment, make payments, 

provide patient updates and 

request prescription refills. 

Please visit bvns.net to 

explore these convenient 

options. 
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