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Frequently Asked Questions
BVNS understands that bringing your pet to a specialist can be an overwhelming experience. While we do our best 
to address all questions during your visit and with our written consultation report, we know that others may come 
up once you’ve left our office.

BVNS is available by phone Monday – Friday 8am-6pm and Saturday – Sunday 8am-4pm to address any questions 
you might have. After hours, an answering service is available to take messages but we recommend that you 
contact your closest veterinary emergency hospital for urgent or emergency assistance. For non-urgent matters, 
you can log on to WWW.BVNS.NET/PATIENT-UPDATE to provide updates, make an appointment request or send 
in refill requests or call the office during business hours.

PAIN
Because our patients can’t speak, we rely on pet parents to help interpret their actions and behaviors. A pet that is 
painful might hide or avoid being touched, cry out, growl or snip, avoid moving, have an arched appearance, pant 
excessively and/or have a decreased appetite.

If your pet is exhibiting these symptoms, the first place to start is your consultation report. BVNS doctors provide a 
list of medications and dosages that are tailored for your pet. Some medications listed will provide a range such as 
“Give 1-2 tablets every 8-12 hours.” If you aren’t giving the full dose and/or the highest frequency (in this example: 
2 tablets every 8 hours), please do so. If you are giving the full dose at the recommended intervals and your pet 
remains uncomfortable, please call us. If it is after hours and you feel your pet is very painful, we recommend 
contacting your local emergency hospital.

GASTROINTESTINAL UPSET
Common signs of GI upset include decreased appetite, licking lips excessively, drooling, heaving, vomiting or 
regurgitation, burping, flatulence, constipation and diarrhea.

If your pet seems nauseous or is vomiting, the first place to start is your consultation report. GI upset is a common 
side effect of prescription medications and BVNS doctors commonly provide a recommendation for medications 
to treat nausea. If your pet continues to vomit or seem nauseous after being treated, please call us. After 9pm, 
please contact your local emergency hospital.

Loose bowel movements can be a side effect of prescription medications, may be related to the stress of an office 
visit or hospital stay or be the cause of a separate medical issue. Sometimes diarrhea can resolve on its own, but 
if your pet has loose stools for more than 8 hours, please contact us or your primary care veterinarian. If it is after 
hours and you feel this matter needs to be addressed urgently, please contact your local emergency hospital.

All pets should be evaluated if they are vomiting and/or have diarrhea for more than 12 hours. Because of their 
small size, dehydration can occur quickly and medical therapy may be needed to help resolve their discomfort.



www.bvns.net

SEIZURES
For our seizure patients, we recommend having a notebook to keep track of the 
date and time of each seizure as well as the length of the seizure and what your pet 
experiences during their episode such as paddling all 4 legs, drooling, urinating, 
staring at walls, etc. Please check your consultation report for a “post-seizure 
protocol” as BVNS doctors provide instructions to help reduce the chance of further 
seizures. Please call the office during business hours or use the online update form 
to let us know that your pet had a seizure. This way, we can keep their medical 
record up to date and make adjustments to medications or therapies as needed.

MEDICATION CONCERN
Our pets don’t always cooperate with taking their medications and unfortunately, we can’t explain why it’s 
necessary. Sometimes, even if they do cooperate, a complication may arise. The most common issues are 
addressed here:

1. Won’t take medication - We commonly need to hide pills and capsules in treats. The most common treats we use 
are Pill Pockets, canned food, baby food, peanut butter or cheese. You can use what you have at home and your 
pet prefers (except chocolate and grapes – they are toxic for our pets). If your dog refuses to take these treats, you 
can “dry pill” if you are comfortable. This means placing the medication in the back of their mouth, closing their 
mouth and encouraging them to swallow. It is not recommended to “dry pill” cats. They have very strong muscles 
in their esophagus (think about those yucky hairballs) and the pills can get stuck which can cause other serious 
medical problems. If you are unable to pill your pet or you feel that dry pilling may not be a safe option for your 
hand, please contact us. Many medications can be compounded into a flavored liquid form.

2. Vomited within 1 hour of taking medications - Typically we recommend skipping this dose and giving the next dose 
at the scheduled time. However, if they vomited after taking an anti-epileptic medication, please wait an hour and 
re-administer the dose. If your pet vomits more than 3 hours after taking medications, there is very little cause for 
concern. Our pet’s digestive system is much faster than ours and most medications will have made it out of the 
stomach by that time.

3. Running out of medication or need a refill - Refills can be authorized by calling the office during business hours or 
filling out the online refill request at WWW.BVNS.NET/PRESCRIPTION-PAGE. If it is after 6pm, requests will be 
handled during the next business day. Pharmacies are often closed after 6pm so even if the request is made to 
BVNS by this time, we are unable to contact the pharmacy to assist in getting medications refilled.

Please note that it can take up to 72 hours for a refill to be authorized by BVNS doctors and filled/called in. BVNS strives 
to provide the highest level of client and patient care. We realize that occasionally you may not have enough 
medication to last 72 hours by the time you realize that you need more. We do our best to accommodate short 
notice refill requests, but we are unable to guarantee that these requests can be met.

Due to medical reasons, it is the policy of BVNS that refills can only be authorized if we have seen your pet recently 
(typically within the past 6-12 months but this may vary based on the medication and disease process we are treating). 
If it has been more than 6-12 months, a recheck will need to be scheduled before further refills can be authorized.

If your pet has a seizure 
lasting more than  

3 minutes or has more 
than 3 seizures in 24 

hours please seek 
immediate assistance 

with your primary care 
veterinarian or closest 
emergency hospital if 

it’s after hours.


